
 
 

Frequently Asked Questions 
 
Getting Started 
 
What is One Medical? One Medical is a membership-based primary care practice 
that offers comprehensive care focused on wellness and prevention. One Medical has 
designed every aspect of the patient experience to provide personalized care that’s 
faster, easier, more convenient and fits into your everyday life.  
 
What is included in the OM Membership?  Through the membership, individuals 
will have access to the following: 

● 24/7 virtual care via One Medical app  
● Online appointment booking and prescription renewals via the app or web 
● Access to 85+ primary care offices across the country 
● Mental health support 

 
Where do I register for One Medical? You can register using the company code from               
your HR team for a sponsored membership here: onemedical.com/myhealth . 
 
Does One Medical have an app ? Yes, it is available in the App Store for Android and                 
iPhone. More information and how to download the app can be found here. 
 
Where can employees find your locations? One Medical has over 85 locations            
across the US. All locations can be found here .  
 
I already paid for a One Medical membership and now it’s covered by my              
employer - what do I do? You can either complete registration with your employer’s              
code at onemedical.com/myhealth or apply the code under membership settings in           
your One Medical profile. You will get a prorated refund (down to the day!) for your                
membership. 
 
  

http://onemedical.com/myhealth
https://www.onemedical.com/virtual-care/
https://www.onemedical.com/locations/
http://onemedical.com/myhealth


 
Testing 
 
How do I sign-up for a COVID-19 test when I live in a One Medical market?  Please 
log into your individual account on the One Medical website. Click the “COVID-19 Daily 
Check-In” banner on the home page. You will then be prompted to answer a few 
questions as part of the “daily check-in.” Once completed, schedule the COVID-19 test 
by following these four steps: 
 

Step 1: Select “Get Care” on the web or “Book Visit” on the mobile app 
Step 2 : Enter “PCR Test” in the field asking what you would like to cover  

 
Step 3:  Select In-Office COVID PCR Test 

 
Step 4: Select a date and time for your appointment 

 
 



 
 
How do I sign-up for a COVID-19 test when I don’t live in a One Medical market? 
Log into your individual account on the One Medical website. Click the “COVID-19 Daily 
Check-In” banner on the home page. You will then be prompted to answer a few 
questions as part of the “daily check-in.” If your daily status badge is high risk, One 
Medical's virtual medical team will reach out. If your daily status badge is moderate 
or low risk, call 888-ONE-MED1 to talk to One Medical about your local testing 
options. 
 
How do I find out where I can get tested? One Medical testing locations are listed 
here . You can also find available testing appointments near you during the booking 
workflow outlined above. 
 
Do I have to pay for the testing? Many insurance companies have publicly 
committed to covering the full cost of initial COVID-19 testing, so most people who 
are tested won’t receive a bill. If you do get a bill, let us know and we’ll work to resolve 
this. 
 
Can I get tested with One Medical if I have Kaiser or I’m not on the company 
medical plan?  Yes, all employees can get a COVID PCR test through One Medical at 
no cost. Employees enrolled in Kaiser will also need to complete the daily check-in 
through One Medical. Outside of COVID-19 testing and screening, employees enrolled 
in Kaiser should continue all other primary care services through Kaiser. 
 
When should I be getting tested?  Employees should get tested 5-8 days prior to 
their first day coming back to the workplace. 
 
What is the consent form for?  T he consent form  allows One Medical to share 
COVID-19 test results and information you provide in the daily check-in to your 
employer. One Medical will not share any other health data with your employer.  
 
How do I get my test results? If you get tested at a One Medical location, your PCR 
test will be processed by the lab in 3-5 days and results will be confidentially sent to 
One Medical. One Medical will notify you via email that your results have been 
confidentially shared in the One Medical app in two places: 

1. The lab results section of your health record 
2. The messages section in the web or mobile app 

If your test is positive, a clinician from One Medical will also contact you to provide 
additional information and support. 

https://onemedical.com/covid-19-testing-locations/
https://app.onemedical.com/health-information-release/employer-release


 
 
Screener 
 
What is the daily check-in screener?  The COVID-19 Daily Check-in is an online tool 
offered by One Medical that allows you to quickly answer a few questions online 
regarding your symptoms, travel, and exposure to COVID-19 before going to work. 
Based on your responses, you will receive a daily badge (green, blue or red), which 
you will see immediately after completing the Check-in. You can also locate your 
daily badge in your One Medical account (registration is required; see Getting Started 
section above).  
 
A red badge means that you are high risk and cannot not go into the office at this 
time, For employees who receive a red badge, a One Medical clinician will be in touch 
with you within 2 hours of completing the check-in. 
 
Where do I access the daily check-in screener?  Complete the daily check-in every 
day before coming to work on your smartphone or laptop via this URL  or by selecting 
the Daily Check-in banner after you log into the One Medical website.  
 
Badges 
 
Where do I find my badge? After answering the daily check-in questions, the One 
Medical web and mobile app will provide immediate on-screen results. Additionally, 
you will receive a secure message accessible in both the web and mobile app with 
your daily check-in badge results to present to staff as necessary. You will have 
access to previous daily badges in your messages section of the web or mobile app. 
The secure message will include a PDF with the badge information to download and 
share with your manager or HR team as required by your employer. 
 
What happens if I get a red badge?  You may not return to work with a red badge. A 
One Medical clinician will contact you within two hours of completing the daily 
check-in and will engage with you to determine the next best course of action. This 
will likely include self-quarantining for a certain number of days. You should contact 
your manager in the event you will not be in the office. 
 
If I get a red badge one day, do I keep filling out the screener daily if I still have 
symptoms? No, you should not continue filling out the daily check-in while you are 
still experiencing symptoms. Based on your initial red badge, One Medical will reach 

https://app.onemedical.com/survey/27
https://app.onemedical.com/


 
out to you with a care plan. Once you have completed the recommended plan and are 
ready to come back to work, you should then continue completing the daily check-in.  
 
What do the different COVID-19 Daily Check-in badge colors mean? 
Green 

• Based on the responses you provided, your COVID-19 risk factors are 
considered low. 
• You recently had a COVID-19 screening with a negative test result  

Blue 
• Based on the responses you provided, your COVID-19 risk factors are 
considered low. 
• You are either waiting on test results or have not been tested in the past 14 
days.  

Red 
• Based on the responses you provided, your COVID-19 risk factors are 
considered high, or 
• You have a positive test result. 

 
 
 
 
 


